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..-"'-‘-"""ﬁ Rihar State Panchavat Resource Institute
-G;@J} AETe YT geraa s weed 000
""'H- —] .F--‘I T P:nu:hmtl Ra-j D!epurtmunt, Eirsiprrumant ol Bihar
1" Floor, Secretarist, Vikes Bhawan, Palne — BOOO1S Tek 0512-2219175
Email- Info.bgsys@bihar.gov.in, Websibe: was bgsys. bihar gov.in &
havpss//stat e bihar gov.in/biharprd /Citizen Home. himl

Ref: BGSYS/SPRC/CB1102/2023/.. 12 1.7~ Date: | J./01/2026

OPEN E-TENDER NOTICE

BSPRI invites open E-Tender through e-prac portal "Empaneiment of Agency for Providing
food senvices for tralning and required necessary training equipment for conducting training programs
wnder Bihar State Panchayat Resowrce Institute (BSMRI), Panchayati Raj Departrent in all 38 Distriets of

Bikar State.” Bids must be submitted in both onling and offline made.

#  (Online Submission: Upload the complete bid documents on the e-procurement portal
htips:, [bihar,

=  Dffling Submission: & hard copy of the complete Technical Bid, duly signed by the
authorized signatory, must be submitted to the BSPRI Office, 1*' floor, Room No.-16, New
Secretarial, Vikas Bhawan, Patna- BDDD15, by the due date and time,

Last date & Time for submission; On or before 0500 PM on 12/02/2026, the complete bidding
| document can be downloaded from the following websites:

1

& hittps: i Billy
= www.bgsys bihar.gov.in.

Mote: Bids submitted only in online or only in offline mode shall htsummirillr rejected "ﬁ:

Submisgion in both modes i mandatory.
{CED cum ﬁg{mﬂ

BSPRI, Panchayati Raj Department, Bihar
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f‘ *%-l} Bihar State Panchayat Resource Institute
TSI panchayat Raj Department, Government of Bihar
BSPRI, 13t Flgor, New Secretariat, Vikas Bhawan, Patna = S00015 Tel: 0612-2219175

Emalk: - info bgsysiblhar gov.in, Webdite: www bgsysbihar gov.in &
_ @pﬂnﬂhmarw.lnmnﬂprﬂmlnmmml

Notice Inviting Tender for Empanelment of Agency for Providing food
services for training and required necessary training equipment for
conducting training programs under Bihar State Panchayat Resource
Institute (BSPRI), Panchayati Raj Department in all 38 Districts of Bihar State.

e-tender [NIT) Reference No.: - BESYS/SPRC/CB/1102/2023/.. L5 2 |

e-Frocurement Made Only

https  feprocd biar.gay.in

Contact Us,

Bihar State Panchayat Resource Institute (BSPRI),
Panchayati Raj Department, Government of Bihar,

15t Floor, Room no - 116, 117, New Secretariat, Vikas Bhawan, Patna — 800015. During office Hours
' from 09:30 A.M. to &:00 P.M. (Monday to Friday) Contact no: 0612- 2219175 Emaill:
Iinfo.bgsys@ bihar.gov.in
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. SECTION- |

NOTICE INVITING TENDERS

The Bihar State Panchayil Resource Institute, Panchayatt Aay Department, Bihar (BSPEI}, Patna intends to
empanel agencies via e-tendering for training of PRI elected member and other officials in the state of
Bihar, The Bihar State Panchayal Resource institute invites bids from ehigible business entities in providing
the services a5 mentioned i this tender docurment. (Note: For the purpose of this tender, the rerms,
ogency/bidder/service prowder/tenderer/applicant shall all denate the same, if not stated otherwise, |

The sebected bidder/agency shall be respansible for conducting multiple training programs in alignment
with the Government of India’s Ministry of Panchayati Baj (MOPR) guidelines and undertaking all gther
project-related activities as specified in this tender document.

The contract agreement for this tender will be signed between the successful bidder and BSPRI,

To participate in the e-tendering process, The bidder/agency is required to get themselves registered with
Bihar Government Céntralized e-Procurerment portal at https,/feproc2 bihargovin. For assistance with
registration of any technical support, bidders may contact the helpdesk at the following address,
“Mjunction Services Limited, R Complex, 2nd Floor, Canara Bank Campus, Khajpura, Ashiana Road, £.5. -
Shastri Magar, Patna 800 014, Bihar, e-mail id: eproclsupport@bpihargovin, Toll Free Number-

1B005726571 (Working Hours: BAM to 7PM, Al days in week except Sunday and few selected stote
holidoys)”

Schedule of Events;

Slna. Event Description Timeline

_ b | 12/01/2026 (Monday) from 5:00 PM onwards, on e-
5.1 | Bid Submission Start Date & Time Procurement Portal (hitps:// 2 bil i}

Fh.
Last date & vme for submission | ::flel?mi mﬂfﬂ*'l'gl::fﬁm on e-Procurement
2 | |upload] of enline bidding document mitps:/{eproc? bihalzoy i

s Venue for submission of hard copy: 1st Fleor, Roam o -
along with submission of kard copy, 116, . lll."l"l'h_t : A Palng — SO0G1S

' Last date & time for submission of
| 5.3 EMD MD {Qnkine Mode) b | llj'bfﬂmli ['l'l'h.ﬂdil,r] till 05:00 PR .
n4 T1me Date of opening of Technical 1302/ 2026 |Friday) at 3:00 PM on e-Procuremeant Portal
Bd (https:/eprocd bihar gov.in)

E.% | Financial Bid The Tralning cost a5 per mentioned in Annexure -0

5.6  Pre-bid meeting {Date & tme) wnmn:s [{Wednesday) at ll-ﬂﬂm
CEQ eum Prn]t-:t Director Chamber, 1 floar, Fanchayati |

5.7 | Pre- bid meeting wenue l Raj Departrment, Vikas Bhawan {Mew Secretariat), Patna-

———— i

Thiough electranic miode at
3 if ar gav.arn, itEi

5.8  Mode of submission of bids httpy;//eproc2.bihargov.m/, and by submitting a

hard copy of all documents related to the technical
) _ bid, Both 5qhmissi:ms are mandatory.

https: bihar gov.n & BSPRE
59  Bid downloading place H&Wﬂ and submission through

_ online hitps.//eproc2 bihar gov.in/

Mote —if Interested bidders may obtain further information abewt this Notice Inviting Tender [MIT) Fromm
the offuce of Binar State Panchayat Resource Institute, Bihar.

wij Mo tencder will be accepted afver the closing date and time in SNy CircuMmsiances,
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& Bidder may also download the tender documents (a complete set of documents is available on wepsite)
irom e-Procurement Portal (bips feproc.bihar govin] & BSPRI website: www.bgsys bihar goy in
and sisbenit its tender by using the downloaded document.

7. The tender thal be accompanied by Earmest Maney Deposit (EMD) 35 per given in ITB clause 8.6 transfarred
through e-Payment mode (1.6, MEFT-RTGS, Internet Banking, Credit/Debit Card) on the link mentionad in
the e-procurement portal htips://eproc2 bihae gow in], [The bidders which are registered Micro /Smal
scale units sesking exemption for payment of EMD should submit vaiid cogy of “UDYAM REGISTRATION
CERTIFICATE" alang with annexure-page detass).

& Tender Processing Fes [TPF) amount for the sum of Rs. 590/ - (Five hundred Ninety rupees) to be paid by
the bidder through e-Fayment mode [i.e. NEFT-RTGS, internet Banking, Credit / Debt Card) only, 1o the
agency empaneled by Governenent of Bihar for centralized e-Procurement.

9. The technical bads must be submitted thraugh e-Procurement Portal (hitps,feprocd béhar gov.in) befare
the date and time specified in the NIT. The BSPRI will nat take any responsibility for the delay ( Non-
Submission of Tender / Non-Reconciliatian of orline Payment caused due to Nor-availability of internet
Connection, Netwark Traffic/ Holidays ar any other reason.”

10. The bidders shall submit their eligibiity and qualification details, certificates as mentiened in the tender

document, In the ording standard farmats given in e-Procurement Portal (hitps/e bitar.govin at
the respective stagels) oaly

11. The bidders shall upload the stanned copies of all the relevant corificates, dotuments ete., in support of
their eligibility criteria / techaical bids and ather certificate fdocuments in the e-Procutement Porial
[m:gggﬂrj.war:mﬂ.

12. The Bidding doouments shall be submitted in the mede as mentioned below:

{1} Earnest Mony Deposit [EMD) Online Made 2=

(2] Technical Bic Deling (Cover-Tachnical Stage) -=1

3] Firancial Bid No need to submit, The Traaning cas a5 pes Mnmm.j
_in Anpewure -8

13, The technical bids wdl be apened in e-mode/aning] on the date 13/03/ 2026 (Friday] at 3200 PM. i the
pwont of the above-mentioned day being declarad a holidaydosed day for Bikar State Panchayat Resourcs
institute, Rihar (BSPRI|, the bids will be opened on the nest workng day a1 the scheduled time,

14, The bids must be uploaded |e-modefonkng) at the e-Procurement Postal {hitps:/feproc? bihar.gov.in).

15. Al praspective bidders may attend the Pre-Bid meeting. The venue, date and time are indicated in Schadule
af Events as in Clause-5 abave.

16, BSPRI reserves the nght 1o sccepl or feject any of all tender ar charge the terms and conditions of NIT or
cancel the NIT without assigning amy féasons at any stage and time

17. Far further engisiry and nformation, please cantact the B5PRI office during aifios howrs 09:30 A to 6:00
P,

18 Further notifications Scorrigendum/addendum, i any shall be posted on e-Procurement Portal
(hitps./ eprocd bibar gov.in) & BSPRI website: batys hihargov.n
Dischalmer: Pleoie sote, i the “Estimated volve dou on the e-Frocuremment Fortal (bitps.f/epseed biliar. qou in]
“Zera” hid beew mentioned, by BIARL The octual valur of te profect depends an the rate decided by this fender gng

thevefove due fo this, @ bes been menriened “Fero”. The bidders will be réquired [0 guote the ﬁm baed on the
requirements reod with feape af wark ond (e terms and canditions mentioned in e .u-.-sierd.xu

J/ﬁ
H-I'll.rsul.thmh.mut Resowrce Institute, Bihar

Page 4 of 33 |
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SECTION- I

i. General instroction;
1.1 The bidder should prepare and submit its offer as per Instructions given in this section.

[
I 1.2 Instructions, Guidelines for tenders for electromic submission of bids online have been mentioned balow for
| asshsting the prosgective bidders to participate n e-tendering

|
|
| INSTRUCTIONS TO BIDDER (ITB)
|

1.2.1 Registration of Bidders: To pariicipate in the e-tendering process, the beddar/agency is required 1o gt
themselves registered  with  Bihar  Governeient  Centralized e-Procwrement  portal  af
w.in. For assistance with reglstration or apy technical support, bidders may contact
thie helpdesk a1 the following address, "Mjunction Services Limited, R Comples, Ind Floor, Canara Bank
| Campus, Khajpura, Ashiana Road, P.5. - Shastri Magar, Patna 800 014, Bihar, e-mail id:
eproc2supporti@bihar govin, Toll Free Number- 18005726571 Warking Hours: SAM to 7P, All days in

week except Sunday and few selecred state holidoys)”,

|
I 1.2.7 Digital Signature Certificate (D5C): Each bidder is reguered 1o obtain a class-l o Class-1lE Digital Signature
| Certificate {D5C).

1.2.3 The bidder can search & download NIT & Tender Documents electronically from computer onde he logs

| on ko the &-Procurement portal hitps://epracd bihar gov.in using the Digital Signature Certificate. This is
I the anly mode of submission of Tender Detuments,

1.2.4 Submission of bidst Bids are to be submitted through online mode ta the e-Procurerment Portal
I hitps:/feprocd bihargov.in at a time for following activities — one while uploading documents for
submissian of technical bid before the prescribed date & time as mentioned in Clause 5 in Notice Inviting

Tender [MIT) using the Digital Signature Certificate {D5C). The dacuments will get éncrypted (transtprmed
into non-readabie larmats),

1.2.5 Before prepaning and submitting the tender to the BSPRI, the tedders must tharcughly read and carefulby
examine all the terms and corditions, mstredions, checkdisl and other requeremeants sutlined in the
Tendet Document. Failere to provide any fequired information or te comply with the Instructions and
requiremment specified in the Tenger Documents may result in regection of fenderis] submitted by bidders.

1.2.6 The bid, compriting technical components, alang with the Earnest Morey Depasit (EMD), must be
submitted on or befare the timeline specified in Clause-5 of the Motice Inviting Tender (MIT].

2. inspaction of Site

The interested bidder may inspect the locations i the state whaore the wervices are 10 be renderad ram 10000
AN TO 500 PM on all working days, 1 the last date of bid subimission as given in the tender schedule, The |

Bihar State Parchayat Resource (nstitute (BSPRI) shall not be liable for any expenditure mcurred in swch I
inspection or in the preparation of the bid(s),
3. Tendering Expense

The bidder shall bear all costs and expersed incursed o 1o be incurred in connection with the preparation,

mailing, submission, and processing of its tender. Bihar State Panchayat Resoirce Instinute (BSPRI) shall nat,

under any circumstances, be responsible or Eable for any such costs of expenses, Irespective ol the canduot
or autcome of the tendering process.

4, Language of the tender

The tender submitted by the bidder and documents relating to the tender shall be written in the English
language. However, the language af any printad literature Furnished by the bidder in connection withi its tender

may be written in any other language provided the same & accompanied by an Enghish translation and, for
purposes of interpretation of the tender, the English trarslation shall prevail,

- Page 5 of 33
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then there is no need for providing an English transiation of the same dacumient, far mterpretation,

5. Amendments to Tender Documents
5.1 At any time prioe to the deadiine for submission of tenders, the BSPRI may, far any reason deemed fit by

miedify the Tender Documents by lssuing suitable amendmentis] (o it.

%3 Such an amendment will be notified on e-Procurement portal hitpg//eprocd bihar gov.in & BSPRI website.
www bgsys binar gov.in and the same shall be binding 1o al prospective Bidders.

5.3 Any hidder who has downloaded the tender document should watch for amendment, If any, issued gn the

above e-Procurement portal hitps:/feprocd bihar gov.in & BSPAI website: Wﬂﬁrﬁm@am
the BSPRI will nat issue separate communication to them. The BSPRI shall not be responsible in any mapnes

If prospective bidders miss any notifications placed on e-Procurement partal ﬂ&ﬂ"_rﬁoﬂ_lﬂm_m &
BSPRI website: www.bgsys bihar gaw.in,

6. Pre-Bid Meeting
6.1 In order to provide a response to any doubt regarding terms and conditions, scope of wark and any ather

matter given in the tender document, a pre-bid meeting has been scheduled to be held in the office of BSPRI
&5 per details given hereunder:

Date & Time: | 21/01/2026 (Thursday) at 11:00 AM S
o CEQ cum Project Director Chamber, 17 floar, Panchayati Raj Raj Depaniment,
s WViizs Bhawan (New Secretariat), Fatna-800015 e

. Shri Akhkilesh Eamar =5P84 I'EB]'
| Ik Shri Jaideo Enh; -5PM 1Pm:uremmt]

6.2 During the pre-hid meeting, the darification seught by representatives of prospective bidders u-.:ll b
responded appropeiately. However, bidders will be required to submét their queries in writing by the Same
day and time. Béhar Mate Panchayat Resource nstiute (BSPRI) will provide writhen respanses to theie
queries on the e-Procurement partal bitpsfeproc? bihar govin without distlosing the source of the
queries. If necessary, amendments in actordance with Section I, Clause 5 will be issued, and such
arnendmaents shall be binding an all praspective bidders, Onoe a guery has been addressed and clarified, #
shafl be considered finel and chased For further discusshon

Comtact person:

7. Clarifications to Tender Documents
1.1 A praspective bidder seeking any clarification regarding the terms & conditions, technical specifications, or
any other getalls provided in the Tender Bocuments may submit 8 witten request for clarifications to

Praject Director, BSPAI, e-Mail ID: infobgsys@bihar gov in, within 05:00 PM same day of date of pre-bid
meeeting. Al eorrespondente with respect 1o this tender must be conducted exclusily through this email
0 anly.

7.2 In the event of the above-mentioned day being dedared a5 3 holiday/chosed day for Bihar State Panchayat
Resowrce Institute, Bihar (BSPRI), the prospective bidders can submit weitten requests for clarifications, by
1700 hrs. an the néxt working day.

7.3 all the prospective bidders will be natified of response to elarifications anby through e-Procarement portal
hitpy:/feprocd bihar gov.in & BSPRI website: www.bgsys.bihar.gov.in, Any bidder who has downloaded
the tender document should watch for clarifications, if any, issued on the above-mentioned website and
BSPRI will mot issue separate communication 1o them.

7.4 The B3PAI shall not e responsible in sny manner if a prospective bidder fails to notice any notifications
placed on the e-Procurement Portal hitps: feproc? bihar,povin.
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5. Eamest Money DEsWTERAded from Skill Councils. con

8.1 The tender shall be accompanied by Earmest Money Deposit (EMD] as per ITB clause 8.5 transferrad
through e-Payment mode [i.e. NEFT-RTGS, Internet Banking, Credit/Debit Card) an the link mentioned in
the e-procurement portal {https:(/egrocd bihar gov,in. (The bidders which are registered Micro/Small
seale wnits seeking esemption for payment of EMD shauld submit valid copy of "UDYAM REGISTRATION
CERTIFMCATE" along with annesure-page detaits),

£.2 The EMD in the form of Bank Guarantee {BG) shall net be entertained,

E.3 The EMD of unsuseessiul bidder will be returned to them withaut any interest, sher the conclusion of the
resultant contract, The EMD of the successful hidder will be returned without any Interess, after receipt af
the Performance Security.

B4 Earfiest money is required Lo protect the BSPRI against the risk of Bidder's conduct, which would warrant
the forfeiture of the EMD.

E.5 The EMDS Bid Security shall be forfreited by the B5PRI hereunder or othersisa, under the following
conditians:

£.5.1 a2 badder engages in a corrupt practice, fraudulient practce, coercive practice, undesirable practice
of rastrictes practice,

B.5.2 i a badder withdraws its bid during the persod of bid validity a5 specified in this RPP and as extended
by the BEPRI from time to time.

£.5.3 Inthe case of the selected bidder, if it fails within the specified tmae limit:
a] o sign the contract and/or
bl 1o furnish the Performance Security {P5), before signing the contract agreemant, within the
period prescribed in the Letter of intent {Lol)
£.5 Details of EMD;

19. Rs. 10,000/ {Rupees ten thausand only) per District to be paid by online mode anly through eproc
portal. This shall be refurned to vnsuceesslul bidder after completion ar rejection of bid process. (The
bidders which ara registered MicrofSmall scale wnits seeking exemption for payment of EMD should
submit valid copy of “UDYAM REGISTRATION CERTIFICATE”™ along with annesure-page detsils),

9, Preparation of Tender
9.1 The Biddng documents shall be submitted inthe mode as mentioned below: -

_m'Eamm ivlumq- Depasit [EMD] Online Made
(2} Technical Bid Online [Caver-Technical Stage)
_[3; Financial Bid Mo need to submit. The Training cost as per mentioned in
.Imnp:lurt_-ﬂ

2.} Bidders are requested nal to submit the Finandal Bid In case of financial bid is submitbed the tender shadl
be straight away rejected. Also, uploading of the financial bid in prequalification bid or technical bed will
result in rejection of the tender,

9,3 The tender shall be duly signed by the authorized person duly approved by the apprapriste authority in
terms of Annexure-2, at the approariate plates as indicated in the tender docurments and all ather pages
of the tender including printed literature, il amy shall be initisled by the same personis] signing the tender,
The tender shall nat contsin Y rasure or oversTiting. sxcept a5 necessary ta coffect any error made by
the bidder and, if there is any such correction; the same shall be nitisled by the peronis) signing the
terider. The entire document being part of tender dacument shauld be page numbered. The Authorization
Letter shall alsa be furnished along with the tender, 25 per Annesure-2.

9.4 & person signing (manually or digitatly) the tender form or any documents forming part of the contract on |
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tehall of anather shakl be deemed to warranty that he has authority (o h""g“":h other persans and i, on

enquiry, it appears that the persans so signing had no authority to do so, the BSPRI may, without prejudice

to ather civil ard criminal remedies, cancel the contract and hold the signatory liable for ali cost and
damages.

9.5 No need to submit Rates. The Training cast as per mentioned in Annexure -8,

9. Following required evaluation critaria must be submitted through online mode on e-Procurement Portal
hitpy:/feproc bihar.gov.in -
9.6.1 Technical Proposal Covering Letter, as per Annéuurs-1

96.2 A duly notarized declaration [for not being blacklisted) from the bidder should be submitted in the
farmat given in the “Annexire. 2*

563 Particulars of the bidder, as per Annesure-3
564  Assignmants of similar nature successfully complered, as per Annaware-5

9.6,5 Self-attested copy of the establishment of the entity under Companies Act, 1956/2043, or Limited
Liahility Partnership Act 2008, or Partnership Act 1932, or Societies Registration Act 1860, or Indian
Trust At 1B82 or Proprietorship.

966 Self-attested copy of audited financial statement for the FY 2022-23, FY 2023-24 & FY 2024-25 ie.
Audited Balance Sheet, Audited Profit & Loss Account [ the bidder /s registered under Companies Act,
Portnership Act, or Limited Liobility Partnership Act), Audited Income & Expenditure Account (if the
bidder & registered vnder Societies & Trust Act) along with relevant notes on account.

9.6.7 Tunover Certificate isswed by the Chartered Accountant (must be mentioned Mermbership No., UDIN
Nao, & Date] the bidder i submitting the tummover statement for the fnandal years (FY) J22-23, 7Y
2023-24 & FY J024-25.

968 Self-attested copy of the Income Tax Returns {ITR) stkrowledgement for thres assessment years (AY]
ie. 2023-24, 302475 and 2025-26, for biddars,

065 Sef-attested copy PAN Card, certificaty of registration of G537 ssued by the appropriate authoity valid
as on date of submission of tender documents,

10, Tender Submissbon

20. Bihar State Panchayat Resaurce Initute [BSPRL will open the tenders at the date and time a3 indicated
in Claiise 5 {Schedule of Events) of the Notice Inviting Tender [MIT]. In case the specified date of tender
opening falls an [ s subiequently dedared a holiday of dosed day for Bihar State Panchayat Resource
Irszisute (BSPRIL the tenders will be opened in anfne made, an the nest working day.

101 Technical evaluation of the bid will be done an the basis of technical gualification criteria and documents
mentioned [Technscal Bid) in Mandatory Documents Link present in the e-Procurement Portal
hitos:d feproc2 bihargov.in failing which the bid will not be considered for technical evaluation.

1.7 The technical pvabuation shali be dene only on the basls of dacuments/papens submitted by the bidder on
e-Procurement Portal https://egrock bihar gov.in

10,3 Tha bids of hidders whoie technical bids are found technically respansive and cormply with the bid
dacumerits will paly be considered for evaliation.

10,31 Mo bidder can place more than ane bid in any form.
10,32 The bidder has te give a single bid taking inte cordideration all the conditions &s lid down in this
tender document,
10.4 The date fixed for opening of bids, if subsequently declared as holiday by the BSPRI, the revised date of
schedule will be natified on the e-Pracurement portal hitpsJfeprocd bihar gov.in. However, inthe abience
af such natification, the bids will be opened on the nest working day, time and venue remaining unaltered.
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#

I 111 The submitted bids shall rernain valid for a period of 180 days after the duse date of submission of hids. Any
| tender vald for a shorter period shall be treated as nonresponsive and rejected,

11.2 In exceptional situalions, the bidders may be requested by the Tender Inviting Authority [TIA) i.e. Project
Director, BSPRI to exterd the validity of their bids up to 3 specified period. Such request(s] and responses
thereto shall be conveyed by e-mailf e-procurament portal. The bidders who agree to extend the tender

validity are to extend the same without any change or modification of their original tender are also required

' to extend the validity period of the EMD accordingly, A bidder, however, may not agree to extend its tendes

| walidity without forfesting its EMD,

(61
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SECTION- i

_—

EVALUATION OF TENDERS

1. Scrutiny of Tenders
The tenders will be scrutinized by the Procurement committee of BSPRI to determing whether they arg
complete and meet the essential and important requirements, conditions and whether the bidder is e\ gy,
and qualified as per criteria laid down in the tender dacuments. The bids, which 8o not meet the aforesaig
requirements, are liabie to be treated as non-responsive and may be ignored. The deciion of the B5PAY as 1o
whether the bidder is eligible and qualified or not and whether the bid is responsive or not shall be fina) ang
binding on the bidders. Bids of only those bidders, who qualify on technical bid, will be considered.

2. Inflemity/ non-conformity

Thie BSPRI may waive minor infirmity andfoc non-conformity in a tender, provided it does not constingte any
| material deviation. The decision of the BSPRI as to whether the deviation is material or nol, shall be final and
binding on the bidders.

| 3. Discrepancies in Prices

3.1 H there is a discrepancy between the amount expressed in words and figures, the amount in words shall
prevail.

| 3.2 If, as per the decision of the BSPRI, there is any such arithmetical discrepancy in a tender, the same will be
suitably conveyed 1o the bidder by spred post/e-mail. IF the bidder does not agree to the observation of the
BSPRI, the tender is Hable to be ignored.

4. Bidder's capability to perform the Contract

The BSPRI, through the above process of tender sorutiny and evaluation will determine 1o its satisfaction
wihether the bidder, whase tender has been determined as the lowest evaluated respansive bidder, is eligible,
qualified and capable in all respects to perform the contract satisfactorily, In such condétions, the decision of
the BSPRI shall be final and binding on the bidders.

5. Contacting Bihar Stabe Panchayat Resource Institute [RSPRI)

5.1 Fram the time of submissson of the tender to the Lime of awarding the contract, if a bidder needs to cpntact
the BSPRI for any reason refating 1o its tender, it showld do so only in writing.

5.2 In case a bidder attempts to Influence the BSPRAL, on the BSPRI's decsion on scruting, comgarison &
evaluation of tenders and awarding the contract, the tender of the bidder shall be liable for rejection, and it
rridy adso besd ta Forfeiture of EMD in addition to appropriate administrative and coertive actions being taken
against that bidder, as deemed fit by the BSPRL

£. EBid Clarification

b.1 To facditate evaluation of Proposals, the BSPRI may, at its sobe discretion, seek clarificatsons in writing from
any bidder regarding its bid submitted, Such clarfiation(s) shall be provided within the time specified by
the BSPRI for this purpose. &ny request far elarification(s] and all clarification{s) in respanse thereto shall e
in writing. Motwithstanding anything contasned in the KIT, the BSPRI reserves the right not to take into
consideration any such clarifications sought for evaluation of the Proposal

6.2 At any point in time during the bidding process, If reguéred by the BSPRI, it is the bidders” responsibiity to
provide required evidence of their eligibdity as per the terms of the NIT, to the satisfaction of the BSPRI IF
na response i received by BSPRI wathin the given deadling, the tender shall be evaluated as per available
infarmation. The Procurement committee in the BSPRI can werify the facts and figures guoted in the
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bidders Far qualification.

7. Fraud and Corrupt Practices
7.1 The Apphicants and their respective officers, employees, agents and advisers shall observe the highest

standard of ethics during the Empanelment Process. Notwithstanding anything to the contrary contained
herein, the BSPRI may reject an application without being liable in any manner whatsoeser to the Applicant
if it determines that the Applicant has, directly or indirectly or through an agent. engaged in carrupt peactice,
fraudulent practice, coercve practice, undesirable practice o restrictive practice in the Empaneiment
Process.

7.7 Withaut prejudice o the rights of the BSPRI hereinabove, if 20 agency is found by the B5PRI to have directly
o indirectly or through an agent, engaged or indulged in 2ny corrupt practice, fraudulent practice, cosrcive
practice, undesirable practice or restrictive practice during the Empanelment Process, such Applicant shall
not be eligible to participate in any tender or RFP issued by the BSPRI during a period of 5 {Five) years fram
the date such agency is found by the BSPRI to have directly or mdirectly o through an agent, engaged ar
indulged in any corrupl practice, Traudulent practice, cosrcive practice, undesirable practice or restrictive
practice, as the case may be.

7.3 For the purposes of this Clause, the followang termms shall have the meaning hereinafter respectively assigned
to therm:

{a) “Corrupt practice” means (i] the offering, giving, recewing, or sokiciting, directly or indirectly, of anything
of value 1o influsnce the actions of 2ny persen connected with the Empaneiment Process [for avsidance
of daubt, offering of employment v, or employing, or engsging in any manner whatsoever, directly o
indirectly, any official of the BSPRI wha is or has been asseciated in any manner, directly or indirectly,
wilh the Empanelment Frooess,

[B] “Fraudulent practice” means a misrepresentation or omission of facts of suppression of faos or
discloswre of incomplete facts, in order toinfleence the Empanelment Process

[c] “Coercive practice” means impairing or harming or threatening to impalr or hamm, directly of indirectly,
any person of progery te influence any person's participation or action in the Empanalment Process.

{d) “Undesirable practice” means |i) establishing contact with any person cannected with or employed o
engaged by the BSPRI with the ebjective of canvassing, Iobbying or in any manner influencng o
attempting ta Influence the Empanelment Process; or (i) having a Conflict of Interest, and

{e] "Restrictive practice” means forming & cartel or arriving 3t any understanding or arrangement among
applicants with the objective of restricting or manipulating a full and Fair competition in the
Ermpaneiment Process,

. Award of Contract
B.1 The BSPRIreserves the dght to reject any tender(s] without adsigning amy reasan of to cancel the endering
process and reject all tenders at any time priod 10 award of tontract, without incurrng ary liabdity,
whatsoever to the affected bidder(s).

8.2 The bidder, who will be ssiarded the contract, shall be reguined to furnish a performance security of Rs,
30,000/ - (Rupees Thirty Thousand only] per District with requisite validity [i.e. 3 years) in the form of
Bank demand draft/Bank Guarantee in favor of Bikar State Panchayat Resource Institute, Payable at
Patna.

£.3 The final Empanelment of the bdderfagency shall be responsive of technically, and the antract will be
awaided to the bidder/agenty who technically qualified, subgect to all the conditions as laid down in the
tender document, provided the bidder meets the eligibility creria 3s per Section ¥.
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8.4 In the event tharWTLQAT Bluel 2O Rltfick [5G PGk @OBNour the contract and/or ih,

Litter of intent {Loi), BSPRI shall be at liberty to negotiate with other responsive bidder{s] of the cancerney

district|s), with their consent, for execution of the work for the default district{s). Such services shall g

earried out at the risk and cost of the first bidder. In case of such failure or refusal, the EMD of th,
concerned selected bidder shall be forfelted, and the Lol Issued to the bidder shall stand cancelled,

8.5 In case, dhuring the currency of the contract If bidder fails or shaws unwillingness 10 provide the services.
the BSPRI reserves the right to negotiate with the next responsive bidder to sign the cantract of distrig
training with same terms and conditions of the contract 1o get the uninterrupted service.

B.6 Bihar State Panchayat Resource Institute may sefect a minimum of one o mare bidder(s) in addition to the
selected hidder to the one district for the assignment. The BSPRI will reserve the right to assign one or
mare district to the selected bidder{s).

8.7 The BSPRI will notify the successful bidder{s) in writing by issuing a Letter af intent (Lot), that its tender hag
been accepted, briefly indicating there in the essentis! details e description af services and COtesponding
rates accepted, subject to the terms of contract agreement to be signed between the parties “flosted from
this RIT™ having the terms and conditions etc., therein,

B.E The bidder shall give his acceptance within 7 days of issue of the Letter of Intent {Lod),

8.9 The BSPRI reserves the right at the time of Contract award and/or during vasdity of contract, to Increase
or decrease the scope of services without any change in unit price or other terms and conditions,

8.10 The successful bidder is required to submit to the BSPRI the necessary Performance Security (PS) befare
entering into the contract/signing the contract document/agreement without exceptions. Failure to do so
willl result in the forfeiture of the EMD, and the award will be revoked with suitable measures taken against
the bidder as appropriate. Relevant informaticn about the performance security is provided in Section \n,
Para 11

8.11 The contract agreement beteeen Blhar State Panchayat Redource Institute and the iolected sorvice
provider will be reguired to be signed within 21 days of the issue of the Letter of intent (Lol]. The stamp
duty and registration charges, if any, payable on the Agreement will be borne by the selected serice
provider.
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SECTION- N

9. SCOPE OF WORK (SoWw)

I"lfu'tbe Inviting Tender for Empanelment of Agency for Providing food services for training and
required necessary training equipment for conducting training programs under Bihar State Panchayat
Resource Institute, Panchayati Raj Department in all 38 Districts of Blhar State,

1. Objectives of the Assignment:

The Gowernment of Bihar (GoB) aims to strengthen the Panchayatl Raj Institutions as units of sell-
govermance with a capability of planning, implementing and monftoring developmental schemes,
promaoting community particpation, generating employment opportuenities and providing justice at
doorsteps. Department of panchayat Raj [DoPR) ioks after matter of Panchayat Raj institution [hereanafber
referred 1o as PRI} across all districts of Bihar. The visian of DoPR is to achieve decentralized and
participatary governance thraugh PRIs. The mission of DoPR & empowerment, enabdement, transparency
and accountzbiity of PRIs to ensure indusive develapment with social justice and efficent dellvery of
serviced, Panchayats are cortituthonally mandated ta prepane plans for econgmic development and sacial
justice, DoPR had been working with stakeholders to insttutionalize hocal sustainable develapment geals
[hereinafter referred a5 LSDGs) planning and implementation with approach of convergence of available

resaiurces at grassroats.

As strengthening institution for Capacity Budding and Training, SPRC at state level and DPRC at 38 District
are astablished as part of Bdhar State Panchayat Respurce Institute (BSPRI), 3 registered sociely unter

Department of Panchayati Raj.

State Panchayat Resource Centre [SPRC) and District Panchayat Resaurce Centre [DPRC) function under the
averall supervision, guidance and contral af the Praject Directar-Cum-CED of the Society {BSPRI) whao alio
serves as the Director, Department of Panchayati Raj (DoPR). State Panchayat Resource Centre (SPRC)
function a5 nodal authosity for providing training at State level, resaarch and ather similar activities for
féhar and on similar line District Panchayat Resource Centre (DPRC) provides training at district and hlock

leval.

The objective of this assignment is to empanelment of agency for provide Tosd and required items for
Training Purposes in the district,

The bidder/agency shall be responsible for multiple training programs in aligrment with the Government
of India’s Minlstry of Panchayat| Raj MOPR] guldefines and state requirement. These training programs will

prhance the capadty of PRI Mermbers.
The bidder/agency shall be responsibile for training and capacity building 1o enthance the knowledge, skills,

and competencies of PRI Members, PRD Officials, B5PRI employees, and pfficials af ather line departmenti
This initiative alms 1o strengthen their overall fenctional and operational capabilities.

The agency shall be respansible for supplying food and required Bfuipinient.

The agency shall provide food and egquipment for training acmoss multiple lcatians, induding state, district,

and blgck lavels.

6. The following are the objectives of the training: .
6.1 Develop governance capabilities of panchayati Ra Institutions [PRIs) to deliver on the Sustainable

Development Goals [$0Gs). _
6.3 Enhance capabiities of Panchayats for inclusive local gosernanoe with a loous on optimum utilization of

avallable resources and corvengence with ather schemes to address issues of national impartance.
§.1 Enhance the capabilitics of Panchayats to raise thesr own sources of revenue.

3

a,
5.
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6.4 Strengthen Gram Sabhas to function &

and accountability within the Panchayat system. _ ) :
5.5 Promote devolution of powers and responsibiities to Panchayats according to the spirit of the Constit g,

and PESA Act 1996, e
6.6 Develop a network of institutions of excellence to suppoet capacity building and 1 g for PRis.

6.7 Strengthen institutions for capacity enhancement of PRIs at variaus levels and enable them n_: _a:hleuq
adequate quality standards in infrastructure, facilities, humar resources, and outcome-Dased training.

6.8 Promote e-governance and other technology-driven solutipns to enable good governance In Panchayats fgr
administrative efficiency and improved service delivery.

6.9 Recognive and incentivize PRIS based on perfarmance.

As strengthening institution for Capacity Building and Training, State Panchayat Resaurce Lentre (SPRC) at state
|evel, District Panchayat Resowrce Centre [DPRC] at district level amd Block Panchayat Resource Centre (BPRC) are

estahlished in the state,

The centres are expected to be focal points for conduct and cocedination of training, research and analysis,
documentation amd communication as per prescribed standards, These centres would be respongible for
developing State training networks with academic and research institutions. MoPR hat supparted SPRCs and DPRCs
with infrastructure [building and equipment} including distance learning facilities, faculty/damain experts and
requrTing costs. Manpawer cost as pravided under RG5A will be supported. SPRCs will develog training curicuta,
train resource parsons, prepare training materials, undertake research and lead the capacity building & training
activities in the 2ate. DPRCS at the district level will roll out training for PRIs and provide continucus trainig and
handholding support to ERs and functionaries in collaboration with existing government and non-goverriment
resguroe institutions.

SPACs, DPRCs and other major training Institutions utilized for training of PAE should be connected through
distance learning faclities,
9.1 Training Planning & Scheduling
[I} Training shall be conducted strictly as per the schedule mentianed i the Training Calendar of DSPRI,
[ii] The training programme shall be conducted throughout the year on & continuous basls, az per the
approwed schadule,
[iii} The selected agency shall be responsible to provide all required item including food to execution of the
training.
5.2 Training and Coordinaticn
{i} The CEQ cum Project Direclar, BSPEI shall be the sale authority responsible for overall supervision and
mandtaring of all training actiities. The agency shall repart to the Project Directar, BSPRI for all matters

related to training implermentation.
(W The District Panchayat Ra] Office [DPRO} and the BSPRI Nodal Officer shall be respansible for

coordination, Fadlitation, and supervision of training actnities at the district level,
(i} The sgency shall coardanate with the concerned District Panchayat Raj Office [DPR0) and the BSPRI Nodal
Difficer af the respective districts for fnalization and smath implementation of the training schedule.

9.3 General Criteria for the agency
[i| Food for traineng shall be provided as per guideline receive from the Department of Panchayati Raj
{ii] Preséde training related required equipment a5 and when need basis.

2.4 General Criteria for Food
il A good Quality of food, details mentioned in annerure- &
A0 The susccessfil bidder shall submit to BSPRI the certified copy of certificates and credentials of all hyman
resources befare their deployment in the praject.
10.1 Service Provider will lssue identity cards to their stalf/workers deploed far the project.
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102 There shall Mt&@ SQ:IJ;&%&E%ML L.%‘#‘q%é ésﬁﬁu‘l}%ndm persannel deployed by
the agency for the project, Hence at no point the empleyee/parsonnel of the agency shadl make any daim of

ernployment o of any kind fram BSPRIS PRD.

10.3 The bidder or agency shall be respansibde ta comaly with 2ll agplicable labour leglslation [Compensation,
laws related to child labowr, minimum wages, or any other Act or Legislation, which may govern the nature
of the contract and/or being issued by Central or State Government from time to time in respect of the

persannel appointed in raining center

11 Geographic Coverage
[i} Theagency shall supply food and all other required items related ta the training programme across all 38

districts of Bihar, or in selected districts, 25 per the approved training plan and reguirements.
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SECTION- v ¥
e —

ELIGIBILITY CRITERIA

1. This invitation is open to organizations registered under Companies Act 1956/2013, or Limited Liabily,
Partnership Act 2008, Partnership Act 1932, or Indian Societies Registration Act 1860 o Indian Trusts Acy 1887
or Proprietarship firm, who fulfil the eligibility and qualification criteria specified hereunder, (Consortivm nar
ollowed)

=

Eligibility Criterla for Individual Firms

Supporting Document ]

The Bidder showld be established entity
registered under Companies Act 19562013, or
Limited  Liabsdity Partnership  Act 2008,

Partnership  Act 1932, or Indian Societies
| Regrtration Act 1BED or Indizn Trusts Act 1881 or
& Proprietorship firm,

Fd

The Bidder must have an average annual
turnaver of not bess than INR 10 [ten) lakhs
| during the financial years FY 2022-23, FY 2023-24
& FY 2024-25, ai evidenced by the audited
| accounts of the bidder certified by Chartered
| Accountant

I'I'r-||- bidderfagency must have 01 {ons)

experience in sepply of food In any Central
Government) State Government) PSU, In the
fimancial years FY I022-13, FY 2023-24 & FY
2024-25

| For Company/LLP- Copy of the Certificate of

| MSME/551/5hop & Establishment Act

Incorporation issued by the Regisirar of
Companies [RaC].

For Partnership Firm: Certificate issued ynder
Partnership Act, 1931 along with Partnership
Deed.

For Society/ Trust - Certificate isued ynder
Societies Registration Act 1860y Indian Trust Act
1882,

For Proprietorship firm — Copy of the
establshment  certificate  registered  pader

Self-attested coples of below documents For
concerned finaneial years to be submitted by the
bidder:

a) Audited Financial Statement  inclusive of
Audited Balance Sheet, Audited Profic & Lo
Accountfincome & Expenditure  Account,
along with refated notes on account.

b} Turnower certificate issued by Chartered
Accountant (must be mentioned Membership
Mo., UDIM Mo, & Date) certifying the turnover
related to fraiming and capacity-building
activities for which the bédder is submitting
the turnover statemant,

11, self-attested

iy of Wark
order/Memorandum  of  Understanding
{Moll/Contract document evidencing the
required exgerience, i project is ongoing or in
Progress,

2. Annexure-05 filled with correct details,
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P8 order/Memarands
Understanding (MoUl/Contract docyment |
The bidderfagency must have experience of evidencing the required experience, if thei
executing at least one single work order of value praject has been completed. Or,
S “‘:‘ ':'1:”‘1““FE_95 OneLakhonly) | seff-attested copy of Work  Order/ |
| towards  supply food in any Central Mncandin of tdiioie]
Government, State Gavernment, of Public Sector Mkl Contract. Bocument eiidens
I Undertaking (PSY) during the financial years FY 9 : Mo : . _ encing the |
2022-23, FY 202324, or FY 2024-25. required experience, if project is ongoing or
| in progress.

| I | Annexure-0S filled with corrct details.

5 Required Certificate and License Self-attested copy of FS5A) License [Food
l I License of india)
The bidder shall provide self-attested copies of; | 25 avtested copies of
I [i} PAN card of the firm/agency {il PAM card

il tax retwn (TR) of last theee {iil Copy of income Tax Return (ITR) filled by

G 3
bidder in three aseiement years [AY 7023.
pssessment years (AY 202324, 2024-2% and
| 2025.26). 2 24, 3024-25 and 2025-26).
| | [} GST Reglstration Certificate 118} Lopy of GET Reglstretion E’_'mﬁm'

i} The bidder must Aot be Blacklisted | banned
camvicted by amy court of law far any crimbinal

ar clull oMences/ declared ineligibde by any

‘ entity af any State Government or Govt. of

india or any local Self-Government body or

public sector  undertaking 0 India  for )
7 participation in futwe bids for unsattsfactory ﬁ:tli:mflixe::::nhhgl:ﬂie a5 ::rutlnr!::h'::

I perdormance, corrugt, fraudulent or any other mr"" 3,

l unethical business practices or fof any other stk
reasonis), # on date of submission |upload) of
onling bidding docurments,

{ilyThe bidder shall declare all ongoing Itigations,
It i5 mwalved in with any Government Agency |

| State / Central Departmant/PSU.

. Other ENgibility Condithon: In casa of multiple technically qualified bids for the same district, BSPRI may call

all eligible bidders for presentation based on defined paramaters. Parametors for presentation will be
commsnicabed to the bidders well in advance. BSPRI resenves the right to sebect one oF more Sorvice
providers after the presentation for pach district as per régquirement,

Upon verificataon of the above desired documents submitted by the bidder, if any bidder is found to be invalved
in fraudubent practices (misrepresentation or omission of facts or suppression/hiding of facts or disdosure of
incomplete facts), in order to secure elighility in the bidding process, the bidser shall be Kable for punitive
action due to its douhaful integrity. Such actions may include debarring the hiddes from the Empanelment

process, forfeiture of the Earmest Money Deposit (EMD) ae Bid Secerity, and initiation of punitive and legal
proceedings at the bidder's risk.

. The Techaical proposals of all bidders which meet the above eligibility criteria, and basic reguremeants (ie.
timely submisieon of bid, EMD/Bid security ete.), will gualify for the empanetment.
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| TERMS AND CONDITIONS :

| 1. Wse of contract documents and information

| 1.1 The Service Provider shall not, without the BSPRI's prior written consent, disclose the CONract or any provisin,
theraof or any information furnished by ar on behall of the BSPRI n connection therewith, To any persan oth e
than the persanis) employed by the Service Provider in the performance of the contract emanating from ths
Tender Document. Further, any such disclasure te any such employed person shall be made in confidence ang
only 5o far as necessary for the purposes of such performance for this contract.

1.2 Further, the Service Provider shall not, without the BSPRI's prior written consent, make use of any document
or information mentioned i sub-ctlause 11 above encept for the sole purpose of performing this cantract,

1.3 Except the contract issued to the Senvice Provider, each and every other document mentioned in sub-glause
1.1 abawe shall rermain the property of the BSPRI and, if adwsed by the B3PRI, all copies of all such docymaents
shall b returned ta the BSPRI on completion of the Service Provider's performance and obligations under this

cantract,

1. Intelectual Property Rights
The bidder/agency shall, 3t all times, indemnify and keep indemnificd the BSPRI, free of cost, against all claims

which may arise in respect of goods & services to be provided by the bidder/agenty under the contract for
infringement of any Intellectual property rights or any other right protected by patent, registration of designs
or trademarks, In the event of any such claim in respect of alleged breach of patent, registered designs,
trademarks ete. being made against the BSPRI, and the BSPRI shall notify the bidder/agency of the same and
the bidder/agency shall, at his own expenses fake care of the same for settiement without any Rability to the

B5PRI,

3. nsurance
3.1 The bidder/agency shall be responsible for ensuring mswance coverage for its heman resources, machines,

equipmment, and other asiers agsinst accidents, theft, damage, burglary, and similar risks

3.2 The BSPRI shall mot be responsible for damages of any kind or for any mishap/injury/accdent caused to any
personned/property of the agency while performing duty. &l [iabities, legal or manetary, arishng in that
eventuality shall be barme by the bidder/ agency.

4, Start of the Serdcos
4.1 The senvioe provider should start the service inall the concerned districts within stipulated fime frame from

the date of signing the contract,

4.2 If the services are not operational within the stipulated Bmeline, BSPRI reserves the right to impose a penalty
madaimurn 10% vadue of the particular assignment.

4.3 If the service provider fails to start the services within stipulated time frame from the date of signing the
contract document, the contract shall be terminated, and the selected service provider may be blacklisted,
resulting in forfeiture of performanc secerity/bank guaranter to which the selected agency shall hawve no
claims. in such a case, B3PAI shall be at liberty to irvelve next serdce provider from other district (5] with thair
consant i enter into an agreement with the BSPR, ta provide the services.
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5.1 The project will be awarded for an initial period of three (03) years, with the possibility of an extens;
1o wo (02) additional years, subject to continued s Eﬁh:ln rqu
be granted ane year at a nume, subject 1o the #gency’s satisfactory performance and compliance w?:l_: :"”
I mutually agreed-upon conditions between the agency and BSPRI. However, the agency shall have minher&::
| Fight o an extendion, l

5.2 The Service Provider will be obfiged to establish, manage and aperate the Assignment in accordance with the
prowisions of the Contract Agreement and terms 2nd conditions therein, failing which the service provider will
| be liable for consequantial action in terms of The contrace,

I, 6. Payments

| 6.1 The payment will be made on a per training basis to the agency by Bitar State Panchayat Resource Institute

|BSPRI/DPRC JOPRO against the approve invoices (as prescribed under GST Act] ralsed for the services durning
I the assignment,

| 6.2 The agency will submit the hard copy of consolidated district-wise Invoices along with the Supoarting

| decuments (including photograph, attendance, etc | with propar verified by the district BSPRI Nodal [DPRO by
every end of the training.

| A3 will be the responsibility of the District Nodal Dfficer/DPRO to apprave the nvoice.

B.4 The payment will be centralized or from district. Al payment will be subject to TDS as per Income Tax Rules
and other statutory deductions as per apphcable laws.

£.5 The payments will be made through PFMS/CEMS ar any ather mode within 30 days of submission of proper
approved invoices, after necessary verification & deduttion of penalties |if any)

6.6 The paymaent will be subject to TOG a5 per Inceme Tax Rules 5T (if applicable} and ather statutory deducticns
an par apglicable laws.

7. Ferformance Review & Penalty Provisions
7.1 Agency performance would be evaluated based upon identitied Key Performance Indecators (KPis) listed

belaw. The parameters will be used to assess the performance of the agency and penalties will be appliod as
and when reguired, upon commissioning of the Sarvices.

J Penalty in case fulfilment Review Source -
Perfarmance Indicators i Lt ot non i bt not

of Performanes Indicatars Himited ko

| Deduction of As, SM- per howr af

delays max 5% of per days raining | DPRO/District Nodal
cost

1. | Food Cuality & behasior of the agency

Deduction of Rs. 5007~ per haur of
7. | Equipment QuaBty and timely defivery | delays max 5% af per days training | DPROYDistrict Medal
. cost

7.2 Notwithstanding, as contained otherwise, and besides above as the case may be, the penalties may be

’ imgased far pach occurrence as per the identified Key Performance Indicators (KPIs). The applicable penalty

will be deducted from the invaloe, Howaver, the mavimum penalty would be limited to 10% of total payments
| due for the manth against inveices raised.

7.3 The above peralty amount shall be deducted from the payment of pending mvoice(s) or shall be adjusted
' from the perfermance seurity,

8. Signing of the Contract

The Contract decumentfagreement between BSPRI and selected Service Provider should be exetuted within
21 days of the iisue of the Letter of intent {Lol), The selected agenoy/bidder will have to subimit the
Performance Security (P35, a5 applicable before signing the agreement, Nor-fulfiliment of this condition will
result in cancellztion of the award and forfeiture of the EMD with conseguential action if sa desired,
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9. Sub-Contract
Sul-lerting/Sub-contracting of the contract would not be allowed under any circumstances, and the CONtragy
may be terminated in case the hidderfagency sublets or sub-contracts its mhiliﬂemﬁmnmm“
obligations under the contract to others. Penal action may also be taken against the bidder/ageney,

10. Modiflcation to Contract
The contract when executed by the parties (BSPRI and the agency] shall constitute the entire contrag
between the parties (ESPRI and the agency] in connection with the jobs / services and shall be binding upg,
the parties |BSPRI and the agency]. Modification, if any, to the contract shall be in writing and with thy
consent of both the parties [B5PR! and the agency] and nat otherwise

11, Performance Security
11.1 The successful bidder shall have to furnish 2 performance security of Rs. 30,000/~ [Rupees Thirty Thousand
only) per District with requisite validity [i.e. 3 years) in the shape of a Bank Guarantee (BG) issued by
scheduled Bank in favour of “Bihar gram swaraj Yojna sooiety, Panchayati Ra Department” payable 4t patna,

11.2 The Bank guarantes shall be as per profoema at "Annewure 4" and remain vald for a period of siy manths
beyond the date of expiry of the contract. Performance Security will be returned 1o the bidder, ypan
validation of completion of all contractual obligations including warranty.

11.3 The performance security should be submitted before signing the contract dotument positively, faling
which the EMD may be forfeited, and the award of contract may be cancefied.

11.4 IF the agency/bidder violates any of the terms and conditions of contract fioated fram this MIT in any
manner, the Perfermance Security shall be liable for forfeiture, whally or partly, 3s decided by the B5PRI
and the contract may also be cancefled/torminated. Further, the agency may be blacklisted far a reasonatile
period a5 decided by BSPRI,

11.5 Performance security may caboulate the last year completed training In district.

116 The agency shall be submitted the district wise performance security.

1. Third Party Assessmant
The BSPAI may conduct third party assessments of services rendered and conduct of Agency during project
period. The Agency will be informed abaut swch an assessment. The BSPRI may take action on the basis af the
findings of the third-party assessment. Third party assessment may be done an a yearly basis, or as & when
felt necessary by BSPRL The cost for third party assessment shall be borne by the selecied agency. Income Tax
Deduction a1 Source
Income tax deduction atl source shall be made al the prescribed rates fram the bidder's balls, wrder the

prevailing lawisl

13. Termination of Contract
14.1 Any bidder found to be mvolved in fraudulent practices (misrepresentation of omission of facts oo
suppression/hiding of facts ar disclosure of incomplete facts], In order to secure eligibility to the bidding
process during the submission of bid or after release of Letter of intent |Lolj or agreement formalization
after signing of contract, shall be liable for punitive action amounting to blacklisting of the bidder, including
the forfeiture of concemned EMD {Bid Security] and/or Performance Security afso, whatever it relates,

14.2 Motwithstanding contained here, the BSPRI, without prejudice to any other contractual rights and remedies
awailable to it, shall by written notice of default sent to the Service Provider, terminate the contract in
whole o in part, if the Service Provider fadls to perform services as specified in the present contract read
with the terms of the contract agreement or any other contractual abligations within the time period
specified in the contract and the firm may be blacklisted, consequently the performance security may be
Frarfeited

14.3 In the event the BSPRI terminates the contract in whole or in part, the BSPRI may carry out risk purchases
of sereices similar to thase cancelled, with such terms and conditions and in such manmer as it deems fit

and the Service Provider shall be liable to the B5PRI for the extra expenditure, if any, incurred by the BSPRI
for arranging such services,

14, Toermination for Insolvancy
if the bidder or agency becomes bankrupt or otherwise insalvent, it will inform the BSPRI within 30 days’
written notice to terminate the contract. The BSPRI reserves the right to terminate, without any
compensation, whatsoever, to the agency, and the B5PRI may forleit the performarnce SeCLrity.
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In the event the BSPRI and the selected service provider mutually agrees to terminate the CONEract, gither
party shall give 30 days’ written notice to the pther party and after the consent of all the parties conteact
miay be lerminated without any Legal or Financial Obligation on any Party to the contract.

16, Force Majeure

17.1 For purposes of this clause, Force Majeure means an event beyond the control of the biddes fagency and not
invalving the bidderfagency’s fault or negligence, and which is not foreseeable and not brought abaug at the
instance of, the party clabming to be affected by such event and which has caused the non - performance or
delay in performance. Such events may include and will not be limited to wars or revedutions, hostility, acts

I of public enemy, civil commotion, sabatage, fires, fioods, explosions, earthquake, epidemics, quarantine
restricthons, strikes excleding by its employees, lockouls excluding by its management, and freight

I embargois,

| 17.2 if a Force Majeure situation arises, the bidder of agency shall promptly notify the BSPRI in writing of such

|

I

conditions and the cauwse thereof within 7 days of occurrence of swch event. Unless otherwise directed by
the bidder or agency in writing, the bidderfagency shall continue to perform it abligations ender the
contract as far as reasonably practical and shall seek all reasgnable alternative means for performance not
| prevented by the Force Majeure event
17.3 ¥ the performance in whale or in part or any obligation under this contract is prevented or delayed by any
reason of Force Majeure for a period exceeding thirty days, either party may at its option terminate the
pontract without any financial repercussion on either side,
17.4 In case due to a Force Majeure event the Service Provider (s unable to fulfil its cortractual comesitment and
respansibility, the BSPRI will notify the Service Provider accardingly and subsequent sctions taken on similar

lines described in above sub-paragraphs,

17. Notices
Maotice, if any relating to the contract given by one party to the other, shall be sent in writing by hand or e-
mail or post, The addresses of the parties for exchanging such notices will be the addresses a3 incorporated
in the contract between the B5FRI and the bidder/agency.

18. Resolution of Disputes

15.1 Any dispute or difference or daim arising out of or in relation to the terms of Agreement 1o be executed,
will be settled by reaching a mutual understanding between the parties.

19.3 I any further dispute arises between the parties thereupon, the same will be settied as per the extant (aw
of land through the competent court of law under the territorial jurisdiction of district of Patna only.

19, Applicable Law

The contract shall be governed by and interpreted in accordance with the laws of India fod the time being in
force, S
|
X
CEQ ~ Cumd P I Director
BSPRI, Panchayati Raj Department
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ANNEXURE.

TECHNICAL PROPOSAL COVERING LETTER

[On the Letter head of the Bidder]
Date:

Ta
The CEQ = Cum- Project Director

Bihar State Panchayati Resource Institute (B5PRI),
17 Floor, New Secretarial [Vikas Bhawan), Patna, Bihar.

Ref: Natice Imviting Tender for Empansimant of Agency for Providing food services far training and required
necessary training equipment for conducting training programs under Bihar State Panchayat Resource Institute,
Panchayati Raj Department In all 38 Districts of Bihar 5tate.

Dear Sir [ Madam,

We, the undersigned, offer to empaneiment of agency 0 provide training foad and required equipmens fos the
disiricts training in Bihar, in accordance with your Notice nviting Tender (MIT) Referance Mo
. we ara hereby submitting our Proposal fos the same.

We hereby declare that all the infarmation and statements made in this propasal ane tree and accept that any
misirterpretation cortained in it may lead to our disgualificatian,

Our proposal is binding upon us and subject to the modifications resulting from the project specific contracs and
contract negotiations.

We understand that the BAPRI may cancel the Empanslment process 3t any time and that you are nedther baund
o aceept any proposa you reteive nod 1o select the agency without incurring any lisbility to the bidders. We
acknowledge the right of BSPRI 1o reject our bid withoul assigning any reason o atherwise and hereby waive au
right ta challenge the same am any acoount whatsoever,

Wi shall make svadable to B5PEI any additional information it may find Aecessary or requires to supplement or
authéenticate the prapasal,

We certify that in the last three years, we hawve neither fadled to perform on any contrac, 25 evidenced by impesition
of 3 penadty or a judical pronouncement e arbitration award, nar been expelied from any project of contract nar
hawve had any contract terminated for breach on pur part.

We dedlare that:
3. ‘Wehave examined and hiave no reservations to the tender dacument, including any addendum issued by BSPRL

b. We have not directly or indirectly ar threugh an evefutive engaged or indulged in any commupt practice,
fraudulent practice, coercive practice, undesirable praciice ar restrictive practice in respect of any tender o
reguest for proposal ssweed by of any cantract entered inbo with BSFRI or any ather public-sectar enterprise or
any governmend, Central or Mate; and

C. e hereby certify that we have taken steps 1o ersure that no persan acting for us or on sur behalf will engage
in any cornupt practice, fraudulent practice, coercive practice, undesirable practice or resirictive praciice.

d. We decare that Wefany member of the firm, arefis not a member of afany ather fem applying For
Empanelrmagnt.
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We certify that in regard to the fact that we have nat been convicted by a cowrt of kw
We hereby irrevotably waive any right which we may have at any stage at law or hawsoever otherwise arsing
to challenge or questhon any decision taken by BSPRI and [ ar the Government of Bihar in connection with the

Empanelment of agency or in connection with the Empanelmert pracess Msell in respect of the above-
mentioned project,

We agree and understand that the proposal is subject to the pravisions of the tender dotument. In no casa,

IfWe shall have any claim or right of whatsoever natue if the assignment 15 not awarded to me/us ar our
proposal is nol opensd.

We agree 1o keep this offer valid for 180 days from the propesal due date specified in tendes.

A Powier al Attarney [Pod)in favour of the authorized signatary Lo sign and submit this Prapasal and documaents
i 3iso amached herewithe

In the ewerit of being selected, |/We agree ta enter into a contract for the project awarded 1o us by the BSPRIL
We agree and undertake to abide by 2l the terms and cenditicns of the tender Document. In witriess thereof,
Ifwee submit this proposal under and in accordance with the terms of the tender document,

Yours sncerely,
Autharized Signature [in full and initials):

Marme and Title of Signatony;

Eegetened Mame of the Bldding Entity/Firm:
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