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1. Disclaimer

The information contained in this Request far Proposal (RFP) document or subsaquently
provided to Bidders, whether verbally or In decumentary form cr any other form by or on

behalf of the Authority/Client or any of their employees or advisers, is providad to
Bidder's on the term: and condition: set out in this BFP and such eother terms and

conditions subject to which such information is provided.

This RFP is not an agreement and is neither an offer nor invitation by the Authority/Client
to the prospective Bidders or any ather person.

The purpose of this BFP is to provide interested parties with information that may be
useful to them in the formulation of their Proposals pursuant to this call for proposal,
Thiz AFP may include information, which may reflect the assumptions arrived at by the
Autheority/Client in relation to the Pregramme implementation. 3uch assumptions,
assessments and statements do not purport to contain gl the information that each
Bidder may reqguire. The assumptions, assessments, statements and information
cantained in this RFP, may not be complete, accurate, adequate or correct. Each Bidder is
therefore encouraged to conduct its own investigation and analysis and should check the
accuracy, adeguacy, correctness, reliability and completeness of the assumptions,
assessments and information contained in this RFP and obtain independent advice from
apprapriate sources

The Authority/Client accepts no responsibility for the accuracy or otherwise for any
interpretation or opinion on the law expressed herein. The Authority/Clent, its
employees and advisers make no representation or warranty and shall have no liability to
any person including any Bidder under any law, statute, rules or regulations or tort,
princlples of restitution er unjust enrichment or otherwise for any loss, damages, cost or
expense which may arise from or be incurred or suffered on account of anything
contained in this RFP or otherwise, including the accuracy, adequacy, correctness,
reliability or completeness of the RFP and any assessment, assumption, statement or
information contained thersin or deemed to form part of this RFP or arising in any way in
this Selection Process. The Authority/Client also accepts no lability of any nature whether
resulting from negligence or otherwise however caused arising from reliance of any
Bidder upon the statements contained in this BFP. The Autherityf/Client may in its
absplute discretion, but without belng under any obligation to do so, update, amend or
supplement the information, assessment or assumption contained in this RFP.

The issue of this RFP does not imply that the Authority/Client is bound to select one or
more Bidders or to appoint the Selected Bidders, as the case may be, for the
implementation of the Programme and the Authority/Cllent reserves the right to reject all
or any of the Proposals without assigning any reasens whatsoever.

I B bection uf Apracy for comlucting s Trices Siudy an P Eeglayinont Quitemes of T Graduates oo different 1Tis of Madhya Pradesh Page 3
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2. Abbreviations

Terms Description

| PBG Performance Bank Guarantee

DoTESDE Department of Technical Education, Skill Development and Employment

EMD Earnest Money Deposit
Gol Governmeant of India
ITis Industrial Training Institutes

DEDMP  Directorate of Skill Development, Madhya Pradesh

| MSDE Ministry of Skill Development and Entrepreneurship

| S8C State Steering Committee
SPIU State Project Implementation Unit
MPIL Mational Preject Implementation Unit

STRIVE  Skill Strengthening for Industrial Value Enhancement

MNTC Mational Trade Certificate

MOS National Occupational Standard

MCVT Natianal Council for Vocational Training

DGT Directorate General of Training

Mol Memeorandum of Understanding

ToR Terms of Reference |
I RFF Request for Propasal

CJ_H.TI R Computer .I'-.Eded.'-'l'eiephnnlc Interview _
| CAPI Computer Assisted Personal Interview

.NAC National Apprenticeship Certificate

TVET Technical and Vocational Education and Training

LOA Letter of Acceptance

I Eedectian of Agency loccorducinga Tracer Stady an the Emplsyrment Goeoomes of 117 Gradaates from o (e 1T of Madbia Pradesh Page 4 I
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3. Background

3.1. Introduction

India's economic and social requirements have been undergoing significant changes over the
vears and hence the need for qualified and skilled workforce has seen tremeandous increase. In
this context of dynamic and complex labor market, gathering intelligence on current and future
skill needs of warkforce can suppart better matching of training and jobs. Aleng with this it's
important to know the current employment status of the trained candidates and their feedback
to make oor vocational education scosystem more robust and adaptive to change. It |5
important oo know the emplayment statis of M graduates so thet trades offered at s are
evaluated from the parspectives of graduates. Thus, to collect information and evaluate the
outcomes, a tracer study is deemed necessary 1o act as a continued feedback to the system. This
outcome will help in understanding the relevance of existing trades along with changing

industrial scenario and modifications as reguired,

With market relevance as ons of kay oblectives of STRIVE, tracer study bacomes reguisite 1o
mieasure effectiveness and efficacy of STRIVE interventions on beneficiary i.e,, IT| graduates and
overall improvement in TVET ecosystern by planning further suitable policy related interventions
az per feedback from M graduates. The study cutcomes will provide palicy formulators clear
pleture on market relevance of trades offered and will enable them to restructure as per the
rreed of market, thus increasing the employabiity of praduates and providing skilled manpower
to the country,

3.2, Objectives of STRIVE Tracer Study

Tracer study is intended to understand the employment scenario of the trainees
graduating from [Tls who successfully completed the CT5 program and hold the
National Trade Certificate. These graduates should have graduated at least 1 year
prior to be a part of the tracer study been conducted. The tracer study would help in
addressing key research questions like:

i. What happens to graduate after one year of completing training at [Tis?

i, What is the nature of employment the trainees are engaged in?

il Were they able to get employed in an acceptable time?

i, Wera the learning from the program (tradejcourse) zligned with the work

requirements (to understand the job satistaction of the trainees)
WL What salary bracket [Tl graduates fall under after one year of employability?
Wi Change in employment and salary from first job?

I Selection el Ageney [or curdkeet|ngn Trocer 2y os thie Emphoymaemd Duld o of IT] Grehistes fram dillerent 1T1E of Medhpa Pradeh Fd.&!..‘-
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5. Scope of work

5.1. Essential Duties

The Consultant{Firm will be responsible for collecting and analyzing quality data
according to the expectations and protacols, and within a timeframe. The tracer study
aims to assess the effect of interventions {covering long-term training ecosystem) on the
labour market outcomes of the graduates. The tracer study to be carried out under this
consultancy assignment will cover the follawing (not limited to):

1.

To measure the labor market performance of project and non-project ITls
disaggregated by gender and social groups i.e. The selected agency needs to
analyse what Is tha placement rate, pass-out rate of trainees from project 171
and non-project ITL. Here project ITI refers to ITls coversd under STRIVE
project. A total of 21 Mls (20 Gowvt and 1 Private) are covered under STRIVE
Project. List of 21 [Tls is attached as Annexure 12.7

2. Sampling with statistically significant sample and designing survey instrument
in consultation with SPIL.

3. Collect information of students who are not in employment/have left the
employment and the reasons for the same. While collecting such information
specific reasons such as due to- Industry closed beacauses of lackdawn, Reverse
migration due to Pandemic etc. should also be identified.

4, Assess the impact of the ITI tralning programs in terms of relevance,
effectiveness, efficiency and sustainability.

5. Draw insights from the data collected and provide inputs for corrective
measuras required to be taken to improve the emplovability aspects during
and after the [Tl trainings.

6. Assess graduate/Pass-outs satisfaction level relating to the type of [Tl training
attended.

7. Clear methodology: tracer study instruments and indicator measurement,
analytical approach and robustness check approach.

8. Reasonableness testing of the data (with 5P55 syntax/STATAJSAS) &s a part of
data quality controls.

5.2. Methodology
The Consultant should come up with a detailed analytical strategy based on the following
guidelines:

1. Elaborate the tracer study methodology and key approaches incuding the stages
of the study, data collection metheds, analysis and report writing.

2. Finalize a detalled methodology for tracing the trainees in the sample in
consultation with the SPIU. The methodology will include obtaining list of trainees
from which to sample preparing the random sample of trainees to be traced and
the procedure to be followed by the consultant for collecting data in form of
survey instrument,

I Srhiction of Ageniey fue corducting i Trader Stady o thie Emp ey meni fuiccse of [T Gradusbes fom different iT1s of Madiya Pradesh Page @
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3, 10o% data collected should be validated using a validation checklist. Missing data
points should be recollected upto go¥ i.e. Out of 18 Key Questions mentianed in
Clause 5.3, responses to the 16 Key Questions must be recorded.

4. Use of mobile-based, near real-time data collection and validgation tools should be
done to ensure efficiency and accuracy in data collection.

5. Secondary data analysis - it iz expected that the consultant will use available
databases in the market pertaining to Institutional investments and trends,
economic environment, employment trends, ete.

6. The sample of tralnees will include a buffer number to replace those trainees who
cannot be traced within a 100 KM of the IT] they attendad.

7. Plan and conduct the study on sampling hasis in a representative manner to

ensure state leve! representation of data as well as urbanfrural, age and gander

segregation of the findings of the quantitative aspecis of the study.

suggested sample size and mode of data collection envisaged for this study is as
follows:

{2) The total sample size envisaged for this study includes both Govt. & Pvit. [Tls
spread in all 52 districts of Madhyz Pradesh. The minimum number of ITis to
be covered in this study is 110 including atleast 1 Govt. ITI & 1 Pvt. ITI from
each district.

(b) The sample may be further stratified according to ruralfurban location,
minarity criteria and other criteria,

{c) To select sample of trainees from each project ITl, atieast 30 trainees who
have passed out from the ITI would be selected. A considerate representation
at trade levels should alse be considered.

(d) To select sample of trainees from each non-project ITI, at least 30 trainees will
be randomily selected from among those who have passed out <within 2
years>[minimum 10 from among those who have completed one year of
training and minimum 20 from among those who have completed two years of
training. ]

(e} The number of trainees to be considered for this survey may be
approximately 8000 including approx. @000 trainees from NCVT trades &
approx. 2000 trainees from SCVT trades.

8. The Tl sample should cover both rural and urban areas. The samiple should aim to
capture the diversity of trainees in terms of their age, 5C/57/ OBC status, gender
status, minority status, disability, education level and household economic status.
The sample should also include representation at the trade level and cover both
engineering and non-engineering trades.

4. The main data collection toel will be the trainee guestionnaires which will be
administered to the sample selected trainees from all sample 1TIs. (Froject, non-
project). The Consultant shall develop appropriate data collection tools (in English
and Hindi as required ), surveys, and protocals that allow data to be disaggregated
by SC, 8T, OBL, minarity status, dicability, gender, geography and age.

10. The data collactlon should be conducted both in the form of personal interviews
and telephonic interviews of the selected trainees. The quantum of personal

interview in this survey must be at least 50% of the total sample size.

I el pctin of Agency forcordusinga Tracer Stigty en the By trarnt Jubidimes of ITHOraduates oo diferent 1715 of Madhya Pradesh [Fage §
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1. The ITI trainee questionnaires will focus on inter alia the following key questions
for trainezs from both project and non-project [Tls, The study will slse collect
personal and sodo-economic background of trainees to generate disaggregeted
findings (by gender, 55T, rural-urban locaticn ete.) and as controls.

12. The consultancy firm shall be respansible for the design of data collection and
validation instruments, pre-testing, and finalization of collected data for
verification in consultation with SPIU.

5.3. Key Questions to cover

1. Emplayment and income status of the graduates prior to their training in 1T1.

2. Employment and income status of 1Tl trained trainees (immediately after graduation
and ane year after graduation).

3. Social and economic (1) enablers and (il) barriers facing graduates in securing value
employment.

4. Labour force participation and empleyment rates of trainees with gender and social
background (SC/5T) disaggregation.

5. Type of employment: wage employment, self-employment, apprenticeship;
permanent/temporary, fulltime/part-time, higher studies (immediately after
graduation and one year after graduation).

6. Wage levels of the trainees if employed-full-timefpart-time; income levels [f self-
employed; and zllowances if apprenticeship-formal or informal,

7. Time taken to get first employment by the trainees and employment history and
increase in wage with each change of job.

8. Sector of employment (if employed in the same sector/skills the trainees learnt).

g. Jobjoccupation characteristics if employed or self-employed.

10, Job search methods used.

1. Useiulness of training obtained - to test relevancy of trade training and employment
sector.

12, Trainee satisfaction with training received.

13. Reasons for unemployment or not joining the labour force and current activities
(including further education and training etc.).

14. Document about <350> good cases of trainees (including a few from Minarities ITis)
win are doing well in the [abour market.

16. Personal details including information on the socie-economic background of the
graduate.

16. Graduate's percaptions of the quality and usefulness of the trade(s) studied.

17. Employment history of the graduate from the time he/she passed out from the ITIL.

8. Suitability and employment potential of trade acquired in ITL

-

]
Skill Devdlopment
Madhya Pfadesh
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6. Timelines & Payment Terms

Sl Key Deliverables Tmeiines Payment
1 Inception Phase Inzeption report with summary Within 2weeks | 0%
| appreciation of ToR, detailed from the date of
methodology, draft questionnaire award of contract
| and work plan, Draft questionnaires
|-and other date collection logls,
| Detailecd Study Design and Plan
{ (inchuding Team Maobilization and
Training of the Team to be
| positioned)
2 Tracer Stery = Fipallzation of Study Instruments’ | 02 weeks after 105
Framewanrk: (including Manuz] for Surveyors) the study design
= Pilat Study (5% of sample size) and plan approval
Design Phase = Sampling type, sampling size by the SPIL
» Finabization of partlcipants
: ___ |(somple groups)for surveys
3 Data Collection: Completion of Field Survey and 16 weeks after ok
Implementation submizsion of raw data {Accephed by the pilat is
Phase i conducted
4.3 | Data Analysisand | Clean Data in Agreed Electronic 01 week afterthe | _
Report Writing: Format and Analysis {ta he made svalable | fiald surve y is
Heport Preparation | totheskl completed
— Phﬁe ST S T
4b | _ Draft Report 02 weeks after | 25%
data analysis
.- . campleted !
4.C | . = Final Report 01 week after the | 308 |
» Knowledge sharing — findings to e
be shared with all the key draft provided by |
stakehaiders the SPIU and
! finally acceptsd |
| by NPILL. |
-~
Di
Skill Devetopmeht
Madhya esh

I Seectian of figency forcondocting a Tracer Study en the Umployment Gubcomes of [T Graduaies fom Sfrent | Tk of Badlva Pradesh Page 10
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7. Required Team Composition

The team members of FirmjOrganization should comprise of following team | manpower
lo conduct the study. The numbers of positions are indicative, the actual number of
positions to be decided by the firmforganization in order te ensure fimely
accomplishment of the assignment. Position wise required qualification and sxperience
depicted in the table below.

Key Experts:

M Qualification Experience

Designation

:_'_l [ ] ::|

1 man- [

Taam 1 Master's degree or higher n At leastwo years of

Leader manzgement, statistics, experience in designing ard ot |
economics, soclal sclence, leading assessment studies in
Emdrenment science or India, At lapst flve years
eqguivalent discipling, resaarch experdense and

knondedge of the research
miethods and survey
methodology |
“Saniar 3 | Master's degresorequivalent | Atleast 8 yaars of experience 3 man-
Analyst in management, ecanamics, in managing daka processing, manths
| seatistics or equivalont. elata assurance and data
Praficient knowledge of transfers in surveysin Indiz.
statistical software
(STATASPSS/SAS])

Aralyst | 2 Master's degree or equivalent | Atleast s years of experience 2 man-
i rnanagement, ecomarmlds, in managisg cata precesing, mrths
slatistics or equivaleni. data assurance and data
Froficlent knowledge of kransfers in surveys in India.
statistical software,

Total & man-
manths

Ho.of Engagement

Min. Qualification

Lesignation

Fositions piericd
Field Team 2 Bachelor's degreeinany | At least z years of experience | As required
ivembers stream orequivalent in implementing surveys in
JSuirdayonrs Cood knowledge of local | and managing fieldwark on
lamguage{s). survays in India,

* it lpast the Team Leoder showd be on peyroll and Agency s independent to deploy otiser team members o prayrollf
Contractua basis as per their comvenience. The extimated mumber of persommsl & fentotive, and the Consuliane may

deploy persomnel bused on the timellne of requivement and dellverables within the time period=—cll subject to SPIU's
approval, but no extrg cost weowld be harne by tho.client,

-
I,
Skill Dev
Madhya Pradesh
tolecition ef Agzncy for conducting a Tracer Stadyon the Imployment Gutcanes of [T Grachiatey from different T of Hodhps Pradesh Fage 11
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8. Action Plan
§.1. Activity Plan

The agency should complete the study In 24 weeks from the date of award of contract
{as per timelines mentioned in clause & - Timelines & Payment Terms). The agency
selected to conduct this study will do the following:

1. Prepare a study design and plan, which will include the following:

2. A detailed sampling frame with proper representation of all types of project and
non-project [Tls. This will Include statistical methods for selecting the sample [Tls
and trainees for the tracer study.

Preparation of data collection toals and survey roll-out schedule for traineas.
Flan for piloting the research tools.

Finalise data collection tools.

Main fleld survey including plan and calendar for data collection and quality
monitoring including back checks and validstion.

Composition of the research team, field investigators, and plan for thair training
4. Data analysis framewark and plan,

9. Data analysisand prepare the report of the tracer study.

= R Y

|
.

8.2, Reporting
The agency will work closely with SPIU on the angagement. Additionally, SPIU will
perfarm the following activities:

1. Provide a complete list (name, address, etc.} of project and non-project public 1Tis
and private ITls from which the study sample will be selected.

Review and approve the Study design, plan, and draft tools.

Review and approve the pilot study plan and findings and final tools.

Review and approve the data analysis.

Review and approve the draft report.

Review and approve the final report.

Three separate reports are to be prepared by the agency. One each for NCVT
trades (approx. 6000 trainees), SCVT trades (approx. 2000 trainees) & and a
combined report of NCVT+5CVT trades (approx. 8000 trainees) respectively.

O kW

skill D men
Madhya Pra
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9. Instruction to Bidders

Bidders are advised to study this RFP document carefully before submitting their
praposals, Submission of & proposal in response to this notice shall be deemed to have
been done after careful study and examination of this document with full understanding
of its terms, conditions and implications. Failure to furnish all information required as
mentioned in the documents or submission of a proposal not substantially responsive to
RFF in every aspect will be at the Bidder’s risk and may result In rejection of the proposal.

EBldders should:

i. Inciude all documentation specified in this document
ii. Follow the format of this document and respond to each element in the order as
sat cut inthis document
ii. Complywithall the requirements as set out within this document.

9.1. Language of the Proposal

The proposal as well as all the supperting documents relating to the proposal exchanged
by the Bidder's shall be written in English or Hindi language only. Proposal received inany
other language shall not be evaluated.

g.2. Right to Terminate the Process

DSDMP may terminate the Proposal Evaluation process at any peoint of time, without
assigning any reason thereof. DSDMP makes no commitments, expression or implication
that this process will resultin a business transaction with anyone,

This document does not constitute an offer by DSDMP. The Bidder's participation in this
process may result in DSDMP selecting the proposal to engage towards execution of the
contract.

g.3. Conflict of Interest

DSOMP requires that the engaged Agency provide professional, objective and impartial
services and at all times hold the Client's interests paramount, strictly avoid conflicts with
other assignmentsfjobs or their own corporate interest and act without any
consideration for future work. Without limitation on the generality of the foregoing, the
empaneled Agency is considerad to have a conflict of interest and shall not be recruited,
under any of the circumstances set forth below:

Conflicting Relationships: The empaneled Agency that has a business or family
relationship with a member of the Client's staff who ks directly or indirectly nvolved in
any part of the project shall not be awarded the Contract. The empaneled Agency will
have an obligation to disclose any situation of actual or potential conflict that impacts
their capacity to serve the best interest of their Client, or that may reasonably be
perceived as having this effect. Any such disclosure shall be made as per the norms of
technizal proposal provided herewith. If the Agency fails to disclose said situations and if
the Client comes to know about any such situation at any time, it may lead to the
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disqualification of the Agency during bidding process or the termination of its contract
during execution of the assignment. The Agency shall submit only one proposal for this
project. If an Agency submits or participates in more than one proposal, such proposals
shall be disqualified.

9.4. Confidentiality

i.  From the time, the submitted proposals are opened to the time the engagemant
is announced, the bidders should not contact DSDMP on any matter related to its
Proposal Evaluation. Information relating to the evaluation of Proposals and
award recommendations shall not be disclosed to the Bidders who have
submitted the Propesals or to any ether party net officially concerned with the
process, until the publication of the engagement announcement.

il. Any attempt by shortlisted Bidders or anyone on behalf of the Bidders, to
influence the Client during in the evaluation of the Proposals or Agreement award
decisions may result in the rejection of its Propasal,

iii.  Motwithstanding the above provisions, from the time of the Proposals’ opening ta
the time of engagement notification, If a Bidder wishes to contact DSDMF en any
matter related to the selection process, it should do so only in writing.

. The data collected by the agency will be the property of DSDMFP and the
Government of Madhya Pradesh, Its use by the Bidder in any form during or after
the study would lead to a legsl action against the Agency.

9.5. Laote Receipt of Technical Proposals

I.  Technical Froposals recelved after the due date and specified time (including the
extended period, if any) for any reason whatsoever, shall not be entértained.
i. The Technical Proposals submitted by telex/telegram/fax/E-mail etc. shall not be
considerad. No correspondence will be entertained on this matter,
il. DSDMP reserves the right to meodify and amend any of the abovestipulated
candition/criteria depending upon project pricrities vis-2-vis urgent commitments.

g.6. Disqualification

The proposal would be disgualified at any time during the Technical Evaluation process at
the sale discretion of the DSDMP, for the following reasons:

i.  Submitted the Froposal after the due date and specified time.

i,  Made misleading or false representations orirrelevant information in the propaosal
(including documents, forms, statements, attachments, ete.) submitted as proof
of the aligibility requiremeants aras part of their proposal.

iil. Incomplete proposals or proposals with incomplete information would be
refected. Bidders may be asked to submit any supplementary information [
document | clarification after submission of proposal to DSDMP. Any such request
by DSDMP for submission of additionally required information | clarification by
Bidder would be made in writing.

iv.  Failure to meet any of the eligibility criteria a5 mentioned in the document.
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Lenslers limte

V. lackifsted or bankrupt by the Government of India (Gol), Any State Government
ar any -other Gevernment owned agency including guasi-Government sector
arganization or company or any bank, before the date of opening of proposal.

vi.  Bidders need to submit the proposal along with proper indexing, paging and

singed copy of check list as given in this RFP, without which proposal will be

deemed unresponsive and liable for rejection.

g.7. Right to Accept Any Proposal and to Reject Any or All Proposals

DSDMP reserves the right to accept or reject any or all proposals, 2t any time prior to the
award of cantract, without assigning any reason.

0.8. General Considerations

i In preparing the Proposal, the Bidder is expected to examing this RFP in detail.
Material daficiencies in providing the information requested in the RFP may resuit
in rejection of the Proposal and will be the sole responsibility of the Bidder.

il.  The Bidders shall bear all costs associated with the preparation and submission of
its Proposal. DSDMP shall not be responsible or liable for those costs, regardless
of the conduct or cutcome of the engagement process: DSDMP is not bound to
accept any propasal and reserves the right to annul the selection process at any
time prior to the engagement, without thereby incurring any lizbility to the
Bidder.

ili.  All correspondence and documents relating to the Proposal exchanged between
the Bidder and DSDMF shall be in writing, in English or Hindl language only.

v,  Correspondence by E-mail would also he considered afficial.

8.9. Proposal Validity

f The Bidder's Froposal must remain valid for at least 180 days after the
Proposal submission deadling. A bid valid for a shorter pariod shall be rejected
by DSDMF as non-responsive bid.

i, During this period, the Bidder shall maintain its original Proposal without any
change.

iff. In exceptional circumstances, prior to the expiration of the proposal validity
period, the Client may request Bidders to extend the period of validity of their
Praposals. The EMD shall alsa be extended for the corresponding period. A
Bidder may refuse the request, and withdraw his propesal without forfeiting
its EMD. A Bidder granting the request shall not be permitted to modify its
Proposal. Such request and the responses shall be made in writing only.

. Further, the client may ask any information [ clarification | document frem any
or all bidders before the notification of selection, if so required. Any such
request for submission of any information [ clarification [ document from any
or all bidders would be made in writing.
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g.10.  Liguidity damages

Delays in deliverable attributable to the bidder will be subject to a penalty of 0.5% af the
total contract value per week to a maximum amount of 0% of the contract value.
Therefore the timeline for project completion period should be strictly followed.

If the bidder faces difficulty in completing the task within spedfied period then he should
submit the representation indicating the appropriate reasons of delay, Power to extend
the project completion period would remain with DSDMP. In case of inappropriate
reasons for delay, PBG will be forfeited and the firm may be blacklisted.

g.11. Limitation of Liability

In na event shall either party be liable for consequential, incidental, indirect, or punitive
foss, damage or expenses (including fost profits). The selected bidder will be liable to
DSDMP for not more than the value of the oversll fee to be paid to the bidder (including
any amounts invoiced but not yet paid and for any amount that has not yet been
invoiced).

.12, Earnest Maoney Deposit

i. The EMD chould be deposited through an anline transfer.

ii. Refund of EMD: The EMD of unsuccessful Bidders shall be refunded after
completion of Contract Agreement signing process between DSDMP and the
successful Bidder. EMD of successful bidder will be refunded within 45 days
after execution of Contract Agreement.

iii. Forfeiture of EMD: The EMD submitted by the Bidder shall be forfeited in the
following conditions:

a. When the Bidder does not sign the contract within the stipulated period as
mentinned inthe "Schedule of Activities".

b. When the Bidder withdraws or modifles the proposal after opening of
proposals.

£. When the Bidder does not submit the Performance Guarantee in the form
of Bank Guarantee|Fixed Deposit Receipt of scheduled bank before the
Agreament is signed.

d. Rejection of proposal on account of Corrupt and Fraudulent Practices at
Bidder's end.

9.13.  Force Majeure

The successful bidder shall not be lable for forfeiture of fts Performance Security,
liquidated damages, or termination for default if and to the extent that the delay in
performance or other failure to perform its ebligations under the Contract is the result of
an event of Force Majeure. Force Majeure shall not cover the price fluctuation of
cOMponants.

For purposes of this clause, Force Majeure means an event or situation beyvond the
control of the successiul bidder that is not foreseeable, is unavoidable, and its origin is
not due to negligence or lack of care on the part of the successful bidder. Such events
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may include, but n-;:ut be IJmlted to, acts of DSDMP in its soverelgn capacily, wars or
revolutions, fires, floods, epidemics, quarantine restrictions, and freight embargoes.

If a Force Majeure situation arises, the successful Bidder shall premptly notify DSDMP in
writing of such condition and the cause thereof. Unless otherwise directed by DSDMP in
writing, the successful Bidder shall continue to perform its obligations under the
Contract as far as it is reasonably practical and shall seek all reasonable alternative means

far performance not prevented by the Force Majeure avent.
9.14.  Applicable laws

I, The Contract shall be Interpreted In accordance with the laws prevalent in [ndia.

i, Compliance with all applicable laws: The Bidder shall undertake fo observe,
adhere to, abide by, comply with and notify the Department about all laws in
force or as are or as made applicable in future, pertaining to or applicable to
them, their business, their employees ar their obligations towards them and all
purposes of this RFP and shall indemnify, keep indemnified, hold harmless, defand
and protect the Department and its emplovees officers! staffl personnel/
representatives] agents from any failure or omission on s part to da so and
against all claims or demands of liability and all consequences that may occur or
arise for any default or failure on its part to conform or comply with the above
and all other statutory obligations arising there from.

iii. Compliance in obtaining approvals/ permissions/ licenses: The Bidder shall
promptly and timely ebtain 2l such consents, permissions, approvals atc., as may
be necessary or required for any of the purposes of this project or for the conduct
of their own business under any applicable Law, Government
Regulation/Guidelines and shall keep the same valid and in force during the term
of the project, and in the event of any failure or omission to do so, shall indemnify,
keep Indemnified, hold harmless, defend, protect and fully compensate the
Department and its employees/ officers/ staff] personnelf reprasentativesfagents
from and against all claims or demands of liability and all censequences that may
occur or arise for any default or failure on its part to conform ar comply with the
above and all other statutory abligations arising there from and the Department
will give notice of any such claim or demand of liability within reasonable time to
the bidder.

. Al legal disputes are subject to the jurisdiction of Civil Courts Bhopal only.

9.15.  Signing of Agreement/Mol

After the notification of selection (award) to successtul Bidder, the Agency |5 required to
submit the Performance Bank Guarantee (PBG) and to sign the agreemeant within
stipulated time as mentioned in the Schedule of Activities. This agreement would be
treated as the letter of engagement to the Agency, The engaged Agency is expected to
commence the work within 15 days from the date of issue of Work Order.
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